BSB 370 - Managing Quality and Operations

Homework 3
1. (30 points) This question relates to the M&L Manufacturing case in Chapter 3 (page 121) of the textbook. You have already read and participated in the online class discussion in Blackboard. 

a. Copy-paste your participation log from Blackboard into your homework document.
b. Answer all questions that follow the case.

2. (30 points) This question relates to the Highline Financial Services, Ltd. case in Chapter 3 (page 121) of the textbook. You have already read and participated in the online class discussion in Blackboard. 

a. Copy-paste your participation log from Blackboard into your homework document.

b. Answer all questions that follow the case.

3. (15 points) This question relates to the Outsourcing of Hospital Services case in Chapter 5 (page 203) of the textbook. You have already read and participated in the online class discussion in Blackboard. 

a. Copy-paste your participation log from Blackboard into your homework document.

b. Answer all questions that follow the case.

4. (10 points) Chapter 5 Problem 5

5. (15 points) Chapter 3 Problem 14
Note: Students who have participated in the Asia trip are not required to submit this homework. Instead they are required to submit an Experience Paper.






