BSB 370 - Managing Quality and Operations

Homework 1

1) (15 points) Read the “Wegmans Food Markets case in pages 28-31. Answer all questions in page 31. Brief answers are okay.
2) (5 points) Chapter 2, Discussion and Review Question 9

3) (5 points) Chapter 2, Discussion and Review Question 12
4) (10 points) Chapter 2, Discussion and Review Question 13

5) (10 points) Chapter 2, problem 1

6) (10 points) Chapter 2, problem 2

7) (15 points) Chapter 2, problem 3

8) (5 points) Chapter 2, problem 5

9) (10 points) Chapter 2, problem 6

10) (15 points) Read the “US Postal Service” case in pages 63-64. Answer (briefly) all questions on page 64. 
· You don’t need to use either software for this homework.

PAGE  
1

